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Debt Repayment and
Lead Management

with IPDA and
DecisionRules

IPDAis a South African financial services =
company specializing in debt repayment and i e
payment distribution. As one of fourlicensed : =
providers of third-party payment distribution
and debtreviewin the country, IPDA ensures =
regulatory compliance while managing complex i
debtrecovery for financial institutions.
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Why the Shift Was Essential

To stay aheadin a highly regulated and competitive environment,

IPDA sought to replace outdated manual systems with a smarter,
automated solution that could handle growing demands and

ensure compliance effortlessly.
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Future Plans

Expansion to Insurance Products
IPDA will leverage DecisionRules to automate lead
qualification fornew insurance offerings, ensuring scalability

and precisioninlead management.

Enhanced Decision Workflows
Future use of DecisionRules' upcoming features will enable

more complex workflows, including humanintervention points,

furtherimproving automation and compliance.
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Why DecisionRules?

IPDA selected DecisionRules to automate its lead
categorization and streamline debtrecovery
workflows, citing the following reasons:

@ Ease of Use @ Automation Capabilities

@ Scalability @ Regulatory Compliance

@ CostEfficiency @ Rapid Implementation




